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Connecting
your world.

UR MEHR ML\TGENTA_“*

IT Operations & Engineering
Specialist (f/m/d)

Vienna or Graz | asap | Fulltime | unlimited

We are Magenta
Magenta Telekom is a leading provider of internet, mobile communications,
entertainment and business solutions in Austria. The company counts around 2,200
employees and is part of the Deutsche Telekom Group.

Your Team
The team's goal is to inspire our B2B customers in all segments as well as our
employees through simple, digital customer journeys, seamlessly across all channels and
across our entire B2B portfolio — from standardised core products

to core ICT solutions. To strengthen one of our delivery squads, we are looking for an IT

Operations & Engineering Specialist who ensures that the systems we build are not only
delivered — but also run reliably, are observable, and can be supported efficiently. You are

part of a delivery squad and take ownership of the operational readiness, stability and
supportability of the systems delivered by the team.
You work closely with developers and contribute where needed — from troubleshooting
and monitoring to improving automation and occasionally supporting development
tasks.

» Ensure operational readiness for systems as delivered by the team

» Implement monitoring, logging, and observability to maintain system health,
performance, and reliability

 Establish support and operational processes, including documentation, handover
procedures, and the creation and maintenance of PSAs and PSls

* Investigate and resolve complex integration issues, identify recurring operational
problems, and drive automation and continuous improvement

» Collaborate closely with developers, occasionally supporting implementation or
technical design, to ensure the stability, quality, and operability of solutions




» Do you have strong troubleshooting and problem-solving skills and experience
working with complex systems?

 Are you familiar with modern development environments and technologies such as
Java/Spring, CI/CD pipelines (e.g. GitLab or Jenkins), container platforms like
OpenShift or Kubernetes, and cloud platforms such as AWS?

 Are you comfortable working across disciplines, from operations to engineering,
and collaborating in a team?

» Do you have an analytical mindset, a structured working style, and a service-
oriented attitude with a strong sense of ownership?

At Magenta, we believe in diverse employees and live equal opportunities. We welcome all
applications regardless of cultural and social background, age, gender, nationality, religion,
disability or sexual orientation. Magenta connects all people.
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»Kunde ist Kdnig“ Wir wollen Du kannst
ist unser gemeinsam dich auf mich
Versprechen. gewinnen. verlassen.
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Wir diirfen das Kein Bullshit Bingo - Wir nehmen’s
und machen’s wir sagen was mit
einfach. Sache ist. Humor.

| ¥ Magenta

That sounds good to you?
THEN WE MIGHT BE THE RIGHT ONES FOR YOU.

Employee assistance
services

Food voucher Flexible working hours Job ticket




%

Learning offers Homeoffice Benefits Company pension plan

We are Magenta, you too?

Selina Sulzer
+4367682006247

According to the collective agreement for the telecommunications industry,
this position carries a minimum gross monthly salary of
€ 3.107,21 based on full-time employment (38.5 hours per week). We will
discuss your actual salary with you in person, taking into account your
individual qualifications and professional experience. You can expect an
attractive offer that exceeds the minimum stipulated by the agreement.

You want to find out more about us? Get a glimpse of our Magenta World.

Apply now!



https://www.magenta.at
https://magenta.onlyfy.jobs/application/apply/vaovqhh6epf7czqz5in6k2efx0tgoqr

